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INTRODUCTIONTOIT-ITESINDUSTRY

Informationandcommunicationtechnology(ICT)hasbecomeoneofthebasic

requirementsofthemodernsociety.Innowadaydigitaltime,weusemobiledevicesto

perform thetasksofourdailylife.Itisdifficulttothinkofanyeventwithouttheuseof

digitaldevices.InformationTechnology(IT)isoneoftheworld’sfastestgrowing

economicactivities.

 InformationTechnology:-InformationTechnology(IT)meanscreating,
managing,storingandexchanginginformation.ITincludesalltypesof
technologyusedtodealwithinformation,suchascomputerhardwareand
softwaretechnologyusedforcreating,storing,andtransferringinformation.
Computertakesdataasinput,processesitandproducestheresultasoutput.
Theinformationistheresultofdataprocessing.Datareferstothefactsorraw
material,whichareprocessedtogettheinformation.

 InformationTechnologyenabledservices(ITeS):-InformationTechnologythat
enablesbusinessbyimprovingthequalityofserviceisinformationTechnology
enabledservices(ITeS).ITeSisalsocalledweb-enabledservices.These
servicesprovideawiderangeofcareeroptionsthatincludeopportunitiesinall
officeslikecallcentre’s,payrolls,logisticsmanagement,revenueclaims
processing,medicalbilling,coding,medicaltranscription,legaldatabases,back
officeoperations,contentdevelopment,GIS(geographicalinformationsystem),
webservicesandHumanResource(HR)services,etc.

 BPOservices:-Businessprocessoutsourcing(BPO)servicesmeans
performingbusinessoperationsthroughanoutsideserviceprovider.BPO
alsocomesunderITservicesasITplaysaveryusefulroleinoptimizing
thebusinessperformance.SomeoftheBPOservicesareasfollows:

a)FinancialandAccountingservices.
b)TaxationandInsuranceservices.
c)E-publishingandwebpromotion.
d)Legalservicesandcontentwriting.
e)Multimediaanddesignservices.
f) Documentmanagementservices
g)SoftwareTestingservices
h)Healthcareservices
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